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ABSTRACT 

This paper reports on the work undertaken by three tertiary institutions in Hong Kong to provide business students with the 
opportunity to experience a project-based teamwork game in learning e-commerce (EC). The teaching objective of this EC 
project is to develop the knowledge and skills of students, such as in the use of EC site-building tools, critical thinking, 
communication skills, teamwork, and entrepreneurship. This study examined student attitudes toward the learning in 
introductory e-commerce course via a project-based teamwork game in EC using a non-traditional teaching approach. The 
results ofan evaluation indicate that the project-based teamwork approach performed to expectations. Based on the feedback 
from students from the three tertiary institutions, the project was found to facilitate the teaching and learning of EC and to be 
interesting, exciting, innovative, and more worthwhile than traditional textbook-based learning. 
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1. INTRODUCTION 

Universities are expanding their syllabuses as the thirst for 
knowledge grows. There is no exception for information 
system (IS) educators. IS educators are expanding their 
syllabuses and incorporating more e-commerce (EC) 
elements into their curricula and courses. This is prompting 
them to move into the areas of EC research, teaching, and 
learning. The teaching and learning of EC is new compared 
to that of traditional IS courses, and most university 
lecturers are still trying to figure out how best to incorporate 
it into existing curricula or introduce it to students. 

Generally, the EC courses being offered at many 
universities either emphasize a technical or non-technical 
approach. The majority of them are offered by business 
schools, which view the subject as a business subject and 
teach it from a non-technical perspective (Durlabhji and 
Fusilier, 2002; King et al., 200 I). King et al. (200 I) 
examined the nature and content of EC courses, and 
revealed that most of the course were being offered at the 
graduate level and used one or more textbooks as the 
primary reading source. In traditional teaching and learning 
environments, where knowledge is conveyed through 
textbooks and lectures, students often feel bored and 
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