
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

IP Teleconferencing in the Wired Classroom: Gratifications for Distance Education
Stafford, Thomas F;Lindsey, Keith L
Journal of Information Systems Education; Summer 2007; 18, 2; Research Library
pg. 227

Journal of Information Systems Education, Vol. 18(2) 

IP Teleconferencing in the Wired Classroom: Gratifications 
for Distance Education 

Thomas F. Stafford 
Management Information Systems Department 
Fogelman College of Business and Economics 

University of Memphis 
Memphis, TN 38112 

tstaffor(chmemphis.edu 

Keith L. Lindsey 
Business Administration Department 

Trinity University 
San Antonio, Texas 78212 
keith.lindsey(cvtrinity.edu 

ABSTRACT 

Students have various motivations for participating and engaging in courses offered by distance education technologies over 
the Internet. While many of these courses have traditionally been Web-based asynchronous offerings, enhanced technology 
and reduced costs of IP-enabled teleconferenced synchronous course sections are encouraging more institutions to adopt this 
effective option for delivering important content to several physical locations at the same time. This study examines 
differential student motivations for participating in local and distance teleconferenced sections of an information technology 
course, enabled by Internet-based videoconferencing. This research lends support to three hypotheses concerning technology
mediated distance education systems. First, that traditional college age students prefer the local section of a distance education 
course on measures of satisfaction with the teleconferenced course, while non-traditional (age 25-34) students do not share 
this preference. Second, that older, non-traditional, students rate a distant course higher for satisfaction than do 18-24 year old 
students. Finally, that the social presence advantages of Internet-enabled teleconferencing appeal more to socially-oriented 
students than they do to students with a low social orientation. An unexpected, but serendipitous, finding of this research was 
that the group that could likely derive the greatest benefits from Internet-enabled distance education - older, non-traditional 
students - also may be more comfortable with the use of that technology, based on their higher reported degrees of self
perceived technical competency 
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1. INTRODUCTION 

Distance education (DE) will continue to expand and 
become more popular as educators strive to increase cost
effectiveness and efficiency of course delivery modalities 
(Allen, et al., 2004). With new technologies available for 
delivery and administration of courses, administrators will 
also continue to ask questions about the economic efficiency 
of various DE alternatives, such as teleconferencing, 
computer-mediated delivery, and hybrid mixtures of models 
(Chang, 2004). Web-based technologies to supplement and 
deliver courses have been a popular solution for many 
administrators (Berger and Topol, 2001; Casini and Vincino, 
2003) and by some accounts asynchronous computer-based 
instruction over the Internet is the leading DE delivery mode 

(Chang, 2004). Yet, while complete Internet delivery of 
courses is popular among administrators for its economic 
efficiencies, its success has been equivocal (Ginsberg and 
Foster, 1998; Hara, 1998; Johnson, 2000; Wilkes, Simon and 
Brooks, 2006). The question remains: what are the key 
benefits of providing DE course offerings via teleconference, 
and how do they contrast to the cost-driven movement to 
computer-mediated approaches? 

This paper examines student motivations to engage in 
Internet-delivered IP teleconference courses across 
geographically dispersed collegiate campuses, for the 
purpose of delivering technical content in introductory 
courses on information technology. The paper first examines 
theoretical perspectives of student motivations to engage in 
various modes of distance education, and then presents and 
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