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ABSTRACT 

Although knowledge management (KM) has gained worldwide recognition as an important strategic imperative, its integration 
into academia has lagged. A review of the literature, as well as an examination of information systems (IS) curriculum models, 
was performed to determine how KM related courses are being integrated. The analysis revealed that KM is still not 
considered appropriate as an integral component of the undergraduate IS curriculum; rather it is more prevalent in optional 
courses or those covering advanced topics, and integrated into the curriculum at the graduate level. The sluggish adoption of 
KM into mainstream academia is countered by an increasing demand for KM professionals in the marketplace. Examination 
of several web resources reveals the emergence of new professional categories and job titles related to KM and a growing 
certification industry. The article also presents a preliminary analysis of KM related doctoral dissertations, written over the last 
two decades. Findings reveal a steady growth in the number of such dissertations, as well as a widening array of research 
topics. Data on degree type, nation of origin, and academic discipline are presented along with ideas for future research in this 
area. 
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I. INTRODUCTION 

Entering into its second decade, the field of knowledge 
management (KM) has started to coalesce into a unique 
discipline. While there may be a few that denigrate the field 
as being nothing more than a rehash of information 
management (Wilson, 2002), KM has outlived the point at 
which most management fads start to decline (Ponzi and 
Keoenig, 2002). Indeed, there does not seem to be any 
waning of interest in knowledge management. 

Knowledge management encompasses much more than 
information systems (IS) management. According to Dr. 
Yogesh Malhotra, a well-known pioneer in the field and 
founder of the BRINT Institute, knowledge management 

"... refers to the critical issues of organi=ational 
adaptation, survival and competence against 
discontinuous environmental change. Essential(v it 
embodies organizational processes that seek 
synergistic combination of data and information 
processing capacity of information technologies, and 
the creative and innovative capacity of human 
beings." (w,w, .brint.com). 

A survey of CEOs of U.S. companies found that 
knowledge management was judged to be one of the most 
important trends in today's business environment, surpassed 
only by globalization (MacGillivray, 2003). 
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Knowledge management initiatives have been 
implemented at some of the world's largest and well known 
corporations, such as Accenture, Cable & Wireless, 
DaimlerChrysler, Ernst & Young, Ford, Hewlett Packard, 
and Unilever (Rao, 2005). Knowledge management is not 
only being adopted at the corporate level; it is being 
embraced by international development institutions and 
national governments (Jarboe, 2001; Malhotra, 2003). As 
rapid advances in information and communication 
technology (JCT) drive the world further towards a global, 
'knowledge economy', companies and countries alike must 
adapt to an ever-changing and increasingly competitive 
landscape. The leveraging and management of knowledge 
assets is seen by many to be the most critical factor in 
obtaining and sustaining competitive advantage (Grant, 
1996; Stewart, 1997). 

In spite of the general acceptance of the concept, there 
is still a lack of consensus with regard to the definitions and 
underlying precepts of KM. Jones (2006) stresses the fact 
that KM is not merely about information systems and 
information technology, that it relies heavily on social and 
cultural components, and that it overlaps with a number of 
other disciplines (organizational development, innovation, 
competitive intelligence). Dalkir (2005) refers to at least JOO 
published definitions of knowledge management, stressing 
the multidisciplinary nature of the field of study and the need 
to consider different perspectives (business, cognitive 
science, or technology) when defining the discipline. Much 
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